NEWS RELEASE N —
Contact Ellen Villeneuve h/. 4.% F/{
City of Wichita Falls

Public Information Office /c ’TaE X fs 9

(940) 761-7401 ) .
ellen.villeneuve@wichitafallstx.gov Blue Skies. Golden Qpportunities

March 16, 2011
Time Warner Cable Channel 11 Access Changed to Digital

Time Warner Cable has moved the City’s Government Access Channel 11 to a digital tier
and cable subscribers will need digital equipment to continue viewing the channel.

Digital equipment includes a digital set-top box or CableCARD-equipped UDCP or digital
TVs equipped with a QAM tuner.

Time Warner is offering customers with Standard cable service the use of a digital set-top
box free for one year. Basic service customers can get a digital box free until Dec. 31, 2015.

As of today, the City of Wichita Falls Channel 11 is only viewable with digital equipment.
For customers with a QAM tuner TV, the City of Wichita Falls channel can be viewed on QAM
Channel 11.3.

Call Time Warner Cable at 1-800-CABLE 55 to find out how to get the free digital
equipment. To view the channel lineup, visit www.timewarnercable.com/TEXAS.

Other channels affected by this change are the MSU educational access channel, which
will be digital Channel 2 or QAM Channel 11.1, and the WFISD educational access channel,
which will be digital Channel 14 or QAM Channel 11.4.

For more information, call Time Warner Cable at 1-800-CABLE 55.
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